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Message from the CEO and Chair

n business, disruption and innovation are two sides of

the same coin. A manufacturer, for instance, innovates

by electrifying their operations in response to the threat

of climate change, benchmarking others in the sector to
do the same. A tech company, after creating a new digital
payment method, changes the landscape of e-commerce
and online retail.

Central to this cycle of disruption and innovation is forward
momentum. Business owners, entrepreneurs, researchers
and planners debut new ways of living and working, which in
turn become the standard. This is true of the Toronto region
as well. Calls to build a handful of rail tracks — one of the
Board’s first advocacy priorities — evolves to campaigns for
regional, high-frequency and electric rail. As communities
sprawled, so too did the need for affordable housing, supply
chain infrastructure, broadband and more.

Today, we face yet another major disruption — perhaps the
most significant in the Board’s 176-year history. More than a
year into the COVID-19 pandemic, it has become clear there
will be no flip of the switch, no immediate return to normal.
Instead, the virus’ impact on our lives and economy will be
felt for years to come.

Yet, as always, disruption begets innovation. Many of our
members are proof of this —adapting to accommodate remote
work, physical distancing or new product lines. Businesses
underwent years’ worth of digital expansion in a manner of
months. Small and medium-sized businesses attempted to
reach consumers in new, creative ways while factories and
manufacturers pivoted to making PPE and ventilators.

As long as the virus remains in our midst, we will continue
to help our members adapt and endure. We launched the

Reimagining Recovery Framework in May 2020, which
included dozens of reports, virtual events and advocacy
campaigns and led to a series of new data-driven responses
under the banner of We’re Ready Toronto. We created

the highly successful Recovery Activation Program to help
businesses overcome pandemic challenges, and we scaled up
other member programs by moving them online. To maintain
one of the best benefits of being a member — the connections
and relationship building opportunities — we launched new,
member-exclusive networking options.

Still, there are also longer-term changes to consider. The
region’s businesses need a plan to attract, retain and develop
talent without tried-and-true in-person methods. They

need a plan to export in a global marketplace with travel
restrictions. A plan for governments — faced with significant
drops in transit, tourism and other revenues — to continue
building economically-enabling infrastructure.

As a convener of expertise and long-time coalition builder,

the Board has stepped in to facilitate such planning — charting
a path for the region to emerge as a source of economic
recovery and leader in reimagining the post-COVID urban area.

There is no going back to a pre-pandemic Toronto region,

but there is hope for a better one. Let’s meet this worldwide
disruption as a challenge to do what business owners and city
builders have always done: innovate, create and build, together.

Quesnsi TS

Jan De Silva Leo Salom
President & CEO Chair
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Emerging from the
COVID-19 pandemic
as a better, more
prosperous region

Leading the
Conversation




Partnership and
collaboration are

never more critical
than during a time
of crisis.

As a business that facilitates
prosperity across the Toronto region,
we remain committed to being an
active partner that supports an
economic restart and recovery.
Initiatives like the RRF that facilitate
mutual support and shared strength
to keep businesses moving forward
into recovery are critically important.

Deborah Flint, President and CEO of the Greater Toronto

Airports Authority and member of the Reimagining
Recovery Framework Steering Committee

LEADING THE CONVERSATION

APRIL TO SEPTEMBER 2020
Convening to Understand

o identify specific pain points and concerns facing the region’s

businesses in the early stages of the pandemic, the Board partnered

with the City of Toronto to create Business Insights Questionnaires —

the results of which shaped the Board’s advocacy, including rent and
wage aid for businesses.

The Board also organized quickly to launch a Business Support Portal — a
virtual tool designed as a one-stop resource for information on private and
public-sector business aide, COVID-19 related updates and other support
programs. To date, the Business Support Portal has had more than 37,000
visitors and has since evolved to feature some of the Board’s new recovery
projects and initiatives.

Then, in May 2020, the Board released the Reimagining Recovery Framework
(RRF) — six work tracks that reflect core priorities for a strong and inclusive
economic recovery following the pandemic. Beyond directly engaging leaders
and experts with the Framework, the Board also launched the Recovery
Summit Series — opportunities for the wider community to engage with
topics addressed in RRF work tracks. The series, which included three day-
long virtual summits, attracted an audience of more than 2,000 people and
secured high-profile speakers from across Canada and around the world.
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RRF WORK TRACK

OUTCOMES

Recovery Stages

Developing best practices to support
businesses as they navigate operating
through various stages of the pandemic.

A digital toolkit for returning to physical workspaces,
which became the first steps toward We’re Ready Toronto.

A new working group of senior human resource leaders.

Sector Recovery
Charting recovery horizons across the
region’s foremost industries, providing

consolidated and tailored-to-industry advice.

Fast Forward, sector strategies for accelerating the
Toronto region’s recovery.

11 recovery recommendation reports, informed by sector-
specific tables on each, co-chaired with Toronto Global.

Retrofitting our Urban Region
Considering how to retrofit and redesign
buildings, infrastructure and other physical
spaces for the new COVID-19 reality and
beyond.

Retrofitting Our Urban Region, key recommendations
for adapting buildings, transit and other public spaces.

Urban planner and developer working tables, co-
chaired with the Urban Land Institute of Toronto.

Cities and Corridor Blueprint

Mapping opportunities where municipalities
can leverage their strengths and work
together for a coordinated economic
recovery.

Shaping Our Future, a playbook for rebooting and
reimagining the regional economy in Ontario’s
Innovation Corridor.

Working group of Corridor city managers — along with
provincial and federal representation — informed by
data from the Board’s Economic Blueprint Institute.

Business Recovery Programs

Helping small and medium-sized businesses
(SMEs) digitally modernize their operations
in response to COVID-19 conditions.

The Recovery Activation Program (RAP), which has
recruited nearly 1,200 SMEs and continues to help
businesses embrace tech.

Getting Back to Trade
Promoting domestic and international trade
in the region’s recovery planning.

A newly virtual Trade Accelerator Program (TAP) and
Market Activation Program (MAP).

Leading Canada’s first virtual trade mission.

A campaign to remove interprovincial trade barriers.

LEADING THE CONVERSATION

During this last year, the
pandemic has proved
more than ever that the
Board’s convening
power and strength of
voice into government
has enabled the
business community to

amplify key transport

and infrastructure
policies that will aid in
our recovery.

Yvonne Rene de Cotret, Partner,
National Transport and Future of
Mobility Leader, Deloitte
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http://www.bot.com/getready
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LEADING THE CONVERSATION

The Reimagining Recovery
Framework’s Milestones

+450

Experts and leaders engaged
in 25 stakeholder tables and
other RRF consultations.

+2,000

Registrants for the three
day-long summits in the
Reimagining Recovery
Summit series.

11

Additional sector recovery
recommendation reports, highlighting
priority investments for sectors like
finance, health and entertainment.

+300

Businesses engaged,
along with all three
levels of government.

3

Recovery reports,
including Shaping Our
Future, Retrofitting Our
Urban Region and Fast
Forward.

Working together on the Reimagining Recovery
summits, we brought together experts to explore
the importance of building an inclusive and diverse
workforce, reskilling and leading change for the next
generation. The Board is an important voice for the
GTHA and Canadian businesses of all sizes.

Jeffrey Russell, President, Accenture in Canada
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Participating in the Board'’s
We're Ready Toronto
campaign and collaborating
with more than 70 thought
leaders to prepare for the
return of workers to the

region’s major business
districts is

a key highlight of
our membership
with the Board.

Brandon Crombeen, President, Delos Canada
and We’re Ready Toronto partner

LEADING THE CONVERSATION

OCTOBER 2020 TO JUNE 2021
Convening to Build Readiness

As the pandemic continues, businesses reliant on physical customers
remain gravely impacted. According to the Canadian Federation of
Independent Businesses, the average small business has accumulated
more than $200,000 in debt to stay afloat during lockdowns, and one
in six are seriously considering permanently closing.

Building on the RRF and with funding support from the Government
of Canada, the Board embarked on a journey to solve for the safe
reopening, continued operation and recovery of business districts.

The project — under the banner of We’re Ready Toronto — identifies
global mitigation practices that can be applied to five distinct types of
business districts prevalent throughout the region and beyond. It is
the culmination of months of strategic planning and research by
Board of Trade members, business and government leaders,
city builders, building owners and public health officials, as
well as the Board’s internal research arm, the Economic
Blueprint Institute (EBI). It is also informed by a poll of
more than 500 downtown workers conducted by the
Board with Nanos Research, which revealed that
nearly 7 in 10 of these workers would return to
the office tomorrow if they were able to.



https://supportbusiness.bot.com/ready-for-you/

Business Districts

To better frame this work, the Board looked beyond just geographical places and
focused on economic centres, areas that are defined by the work they do, the talent
they attract and the benefits they bring. These clusters are called “business districts.”

Through research done by EBI, the five types of business districts identified include:

FROM CRISIS

FROM CRISIS
TO OPPORTUNITY:
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METROPOLITAN CENTRE
The dominant urban
centre of our region,
defined by its density
and variety of service
industries — such as
marketing, consulting,

finance, tourism and retail.
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REGIONAL CENTRES
Smaller urban and
suburban centres that
are home to civic and
government institutions
and professional and
retail businesses.
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WE'RE READY TORONTO V

SERVICES AND MIXED USE
Less dense areas
containing a mix of
goods- and services-
based activities
including professional,
industrial and retail
operations.

— <4
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KNOWLEDGE CREATION
Engines of the
innovation ecosystem
containing post-
secondary and health
sciences institutions.
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S
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GOODS, PRODUCTION
AND DISTRIBUTION

Areas defined by

the production and
movement of goods —
such as manufacturing,
warehousing and
logistics.

(o)

FROM CRISIS
OPPORTUN

In the Innovation Corridor, 75 percent of
all jobs are located in one of these five
business district types. For each business
district a detailed, research-rich report
has been created to highlight learnings
and recommend the mitigations that
support the reopening, recovery and
ongoing work across each district.
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https://www.bot.com/Portals/0/PDFs/TRBOT-EBI-R4Y-KC-060221.pdf

Pilot Zones

To relate the complexities of each business district to potential COVID-19 mitigations,
three districts with very different characteristics were identified across the region. In
each, a pilot zone was established, and key organizations were engaged to explore

their needs and concerns around continuing to operate safely through the pandemic.

LEADING THE CONVERSATION

WE’RE READY TORONTO v

Business Tools and Resources

Alongside these business district and pilot zone reports,
the Board has built a set of tools that leaders in any region
—nationally or globally — can reference to help support
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their recovery planning, all of which has been supported
by ongoing stakeholder engagement. These include:
FINANCIAL DISTRICT PILOT ZONE

Part of the metropolitan centre with a majority of
professional, financial and service businesses.

¢ A leading mitigation practices toolkit for any business
— whether or not they’re in a pilot zone — to find
actionable, safe recommendations informed by public
health protocols and reflective of global practices.

Encompasses Union Station and the PATH underground
network, which is made up of over 30 kilometres of shops, e Anassessment guide to help others understand how
the business district framework was developed and the

types of insights that can be gained from such data.

restaurants and entertainment facilities.

Toronto’s metropolitan centre is the largest employment
and commercial centre in the country —home to more
than 550,000 jobs.

PEARSON EMPLOYMENT AREA PILOT ZONE
Part of the goods, production and distribution district and is
home to manufacturing, logistical operations and the airport.

This zone is the second largest employment area in Canada,
with more than 300,000 jobs.

SCARBOROUGH CENTRE PILOT ZONE S ¥an
Reprgsents r.eta|l, small businesses and manufacturing- ASSESSMENT
type industries. GUIDE

Guide

In essence, the business suburb of the region which has
an employment base of 13,000 jobs.
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LEADING THE CONVERSATION

We’re Ready Toronto Milestones

+180 +500

Companies engaged with the Downtown workers surveyed to
initiative, including more than inform their concerns and excitement
60 Board of Trade members. about a possible return to work.
7in10 +70

In
Downtown workers who would Public, private and health sector
return to the office immediately leaders recruited for the Financial
if they were able to do so. District Pilot Zone Steering Committee.

66

Canada Post’s major processing facility in Pearson’s pilot
zone plays an important role in mail operations right across
Canada, so the opportunity to engage with others on the
immediate and future needs and opportunities for the
Pearson area are critical to our shared success.

Chad Schella, General Manager, Government and Community Affairs, Canada Post and
member of the Pearson Employment Area Pilot Zone Steering Committee
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LEADING THE CONVERSATION

Influencing Policy and Creating Impact 66

Widely considered a primary thought leader in the region, the Board regularly
engages all three levels of government, convenes partners and works collaboratively
across sectors to identify collective solutions through policy action. These policies
are informed by member input, research evidence and global practices.

Grounded in the three strategic areas of policy focus (business growth, regional
competitiveness and liveable cities), the Board this year released a series of policy
reports, statements and proposals alongside its RRF and We’re Ready Toronto
objectives. Some key examples include:

ERASING
THE
INVISIBLE

Housing

a Generation
of Essential
Workers

Modelling Solutions

HELP WANTED 2

A Data-Driven Approach to Workforce Development

s Deloitte, @ esri Canada

TLFg N0 | Blvepant JPMORGAN CHASE & CO.

HOUSING A GENERATION OF ERASING THE INVISIBLE LINE & GETTING ON THE RIGHT TRACK HELP WANTED 2

ESSENTIAL WORKERS Two reports detailing a new future for regional transit in the A follow-up report containing a
Potential solutions for building Innovation Corridor — one with integrated fares across transit data-driven approach to workforce
affordable housing based on systems and capitalizing on existing rail infrastructure. development, especially as it
what’s worked throughout the pertains to in-demand occupations.

region and around the world.
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Business-to-business
connections helping
members endure
and grow

Strength in
Community



The Business Crews are a
great initiative that helped
me expand my network,
seize opportunities and
contribute to the success of
the participants | had the
pleasure of meeting.

Michel-Olivier Bruyeére, Vice-President
Business Development, Aon

Meeting with the same group
of people created the right
consistency to deepen
connection and build a
strong foundation for
relationships. | learned many
presentation and facilitation
tips too. I'm really looking
forward to the National
Business Crews cohort.

Taz Rajan, Community Engagement Partner,
Bromwich+Smith

ue to the pandemic, it’s more

difficult than ever to connect

and network with other business

professionals. However, business-to-
business networking and resource sharing is a
foundational part of the Board’s history and will
remain a priority despite today’s challenges.

To support this goal, the Board launched two
new member-oriented networking initiatives
supporting Board members as they connect
with others from across the region and
country: Business Crews and BOT Café. The
Board also scaled up the frequency of Board-
wide events, embraced new platforms to
improve the virtual events experience and
expanded opportunities for members to be
profiled in Board endeavors.

Business Crews

Business Crews are an intensive series of
weekly virtual meetings over the course

of four weeks, during which participants
network and discuss within a small group of
professionals. Participants are paired based
on a “smart-algorithm” which measures
factors like desired business outcomes

and shared career paths. Sessions are

led by an experienced facilitator in order
to maximize the networking experience
and help participants develop deep and
authentic relationships. Based on past
Business Crews programs held by Business

STRENGTH IN COMMUNITY

Crews creators the Chamber of Commerce

of Metropolitan Montreal (CCMM), 3 out of

4 participants reported concluding a business
deal with second, third and even fourth-degree
connections of those they had met in their crew.

Following the success of initial regional
Business Crews sessions, the Board began
recruiting for the inaugural National Cohort —
teaming up with the CCMM, Greater Vancouver
Board of Trade and The Winnipeg Chamber to
offer this networking activity to participants
from across Canada for the first time.

BOT Café

Paired with Business Crews is BOT Café, a self-
guided online networking platform powered by
Ten Thousand Coffees that allows members to
connect with others and attend virtual sessions
at their own time and pace.

Already with nearly 500 members and growing,
BOT Café empowers users to schedule one-
on-one or group video conversations. It’s a

less regimented but still valuable companion
to Business Crews that allows for casual,
customized searching for professionals to
connect. The Board’s own membership team
has also been active on the channel, hosting
fireside chats and social mixers in a community
of business owners and leaders — further
supplementing the frequent virtual events
hosted by the Board throughout the year.
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Milestones from Engaging and

STRENGTH IN COMMUNITY

Reaching Board of Trade Members

S outof 4

Business Crews participants
call the networking format
very or extremely effective.

+350

Expert speakers connected with
Board members through events.

+3,880

New followers to the Board’s social

media channels within the past year.

+500 +14,500

Members have created Attendees to more than 130
accounts on the BOT virtual Board events.

Café platform.

20%

Increase in the number of Board
events from the previous year.

+18,000

Engagements ( ||kes shares, comments)
on Board social media posts.

I've always considered membership
with the Board, having attended
some events as a non-member. As a
member now, I've signed up for the
virtual networking events. Even
though we can probably all relate
to ‘Zoom fatigue,’ | still find virtual
connections remarkable. We are
really becoming a global village.

Brigitte Sachse, Owner and Executive Producer,
Bee Video Production Inc.
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Tailored programs
and resources to
keep businesses on
a growth trajectory

Helping You
Meet Today'’s
Challenges




RAP was the
kick-start that
we needed to
motivate and
educate us.

The program inspired us
to change from what we
knew we should be
doing to actually taking
steps on our business
journey towards digital
transformation.

Janet Litchfield, North Perch
Chamber of Commerce

t the start of the pandemic, a third

of Ontario’s small and medium-sized

businesses (SMEs) had to close. Even

as the province fluctuated between
various stages of reopening, SMEs reliant on
in-person interactions continued to suffer.
Employment plunged to record lows — particularly
amongst young professionals —and polling by
the Board of more than 300 business owners
revealed that while businesses knew digital tools
could help them overcome challenges presented
by COVID-19, half said they lacked the expertise
or budget to implement digital solutions. To
offer this tailored support without adding cost
pressures, the Board launched new program
offerings and pivoted existing programs.

NEW

Recovery Activation Program (RAP)

An initiative of the Board’s Scale-Up Institute
Toronto and World Trade Centre Toronto, the
Recovery Activation Program launched in the
summer of 2020 and became province-wide
thanks to investments from the provincial and
federal governments. Since then, RAP has been
an essential resource for businesses throughout
the pandemic — helping more than 1,150
Ontario-based SMEs digitally modernize their
front, middle and back offices.

More than half of these enterprises are small
businesses with less than 50 employees who
benefit from the customized guidance offered

HELPING YOU MEET TODAY'S CHALLENGES

through RAP. Partnerships with chambers of
commerce and business associations throughout
the province also ensure participants are diverse in
sector, size and leadership.

RAP’s primary components include:

DIGITAL NEEDS ASSESSMENT

Analyzes a business against industry-specific
benchmarks and identifies opportunities for
digital modernization and evolution.

DIGITAL BLUEPRINT PROGRAM

Five immersive half-day workshops led by industry
experts, followed by dedicated coaching and
mentorship sessions.

DIGITAL CERTIFICATE PROGRAM

Tailored modules focussed on key topics for
SMEs, including cybersecurity, digital marketing
and how to remotely manage a team.

DIGITAL SALES ACTIVATION

Businesses with strong digital maturity leveraging
the existing partnerships of the World Trade
Centre Toronto to accelerate their business
growth through networking opportunities and
education sessions.

RAP WEBCASTS

Virtual events open to anyone discussing themes
addressed by RAP’s core programming, such as
cybersecurity, e-commerce or virtual onboarding.

CHARTING A PATH TOGETHER | 17


https://wtctoronto.com/rap/

HELPING YOU MEET TODAY'S CHALLENGES

The Recovery Activation R AP
Program’s Milestones

1,1 50 $8.7m 3 in 4

SMEs completed a Digital Total investment in digital RAP businesses are led by someone

Needs Assessment, the technologies generated from a group underrepresented in

first part of RAP. by SMEs following RAP. business leadership.

+5,200 14 60+

Registrants on RAP’s public Countries visited Industry experts introduced to SMEs

webcasts. through RAP’s digital through RAP to give guidance and
sales activation stream. inform digital transformation plans.

The sessions were extremely relatable The marketing session was particularly

to our business. By taking part in this informative, and | scheduled a

program it allowed us to realize what meeting with my team the same

we do well as a business, but also afternoon to discuss some of the

what we can improve on. things | learned in RAP.

Sarah Wilson, Canadian Safety Group Inc. Le Loung, Nurture Growth Bio-Fertilizer Inc.
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TAP gave us great insights into
international export and the resources
available for SMEs with many of the
programs free of charge. We enjoyed the
interactive elements as this provided an
opportunity to share ideas and learn from
other businesses and industry partners.

Jessica Naman, Marketing Manager, Ventripoint Diagnostics

Before TAP, export was about tenth on my
large list of priorities. After the second day,
it's moved to the top of the list. I've realized
what a fantastic opportunity export can be,
and | now have the tools to prepare.

Denzil Wadds, CEO, Georgian Bay Spirit Co.

HELPING YOU MEET TODAY'S CHALLENGES

NOW VIRTUAL

Trade Accelerator Program (TAP)

Far from being slowed down by the pandemic, the Board’s Trade
Accelerator Program (TAP) shifted to virtual delivery and continued
mentoring Canadian SMEs to build effective growth and international
expansion skills and strategies. The virtual shift was an opportunity
to re-think the content and formatting of the program, enhancing
the experience for sponsors, partners and participating companies
alike. This allowed TAP to reach out to companies located in more
rural settings, focus on key sectors and offer flexibility

and opportunities to prospective sponsors.

Thanks to TAP partners, the program is now
offered to Canadian SMEs from coast to
coast, and not only in large urban centres.

It has become the Canadian benchmark of
international coaching for entrepreneurs

and continues to drive results for SMEs and
accolades from export experts across Canada.

TAP’s series of coaching modules includes
workshops, activities and mentorship on
strategic planning for export markets,
international sales, tax, contractual law,
marketing and finance, supply chain
management and many more key

topics related to global expansion.
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The Trade Accelerator
Program’s Milestones

+1,300 33%

TAP graduates with new Growth in export revenues two
plans to export globally. years after participating in TAP.

+70 7

Countries TAP graduates Provinces where TAP
are now exporting to. participants are located.

HELPING YOU MEET TODAY'S CHALLENGES

< CANADA'S
TRADE
ACCELERATOR
PROGRAM

21%

Growth in total revenues two
years after participating in TAP.

1in2

TAP graduates led by someone underrepresented
in business leadership, such as women, people of
colour or people with different abilities.

The Trade Accelerator Program puts you on the fast track to getting
your business ready for overseas. | highly recommend it as it was
practical and actionable advice that gets you ready immediately. Every
business that wants to trade overseas should take this program. Thank
you to the TAP staff and presenters for doing such a wonderful job.

Vandana Taxali, Founder and CEO, Artcryption
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One thing we found when we
launched Bert’'s Foods was how
important it was to network within
the industry. Organizations such as
the World Trade Centre act as a
support system to help guide
entrepreneurs through their business
cycle, assist them in asking the right
questions and knocking on the right
doors. The value that MAP has is that
it's an extension in resources that
typically small business don’t have.

David Spadafora, Founder and CEO, Bert's Foods

HELPING YOU MEET TODAY'S CHALLENGES

NOW VIRTUAL
Market Activation Program (MAP)

With COVID-19 creating travel restrictions, in-person trade missions became
impossible. Not to be deterred, the Board’s World Trade Centre Toronto
responded by debuting a virtual Market Activation Program, enabling
traction for Canadian companies in global markets and catalyzing dynamic
and rapid recovery from the global pandemic.

MAP’s virtual missions offer SMEs the opportunity to build and refine their
export strategy with best-in-class subject matter experts while virtually
meeting one-on-one with industry buyers and key partners in high demand

markets like China, the United Kingdom and Latin America.

MAP initiatives bring trade-ready Canadian businesses together with
partners in global markets to exchange industry best practices and sector
knowledge, build connections and do better business together. Additionally,
MAP and other World Trade Centre expertise was brought into RAP’s digital
sales activation stream — allowing for a seamless cross-over seamless to the
participating businesses.

a -
i
i



https://wtctoronto.com/map/

The Market Activation
Program’s Milestones

26 16% 25%

Countries “visited” through Average growth in revenue Growth in MAP participants

AT el rEeks e e, after participating in MAP. from the previous year.

+670 Tin3

Meetings booked MAP participants from the past
through MAP. year are returning businesses
interested in a new market.

Last year GnuSanté participated in the Vancouver-Toronto trade mission. We
could not have been more honoured to have participated and are delighted with
the opportunities that came from this interprovincial trade mission. Not only
were the info sessions extremely insightful, but the one-on-one session led to
numerous prospects that have helped bring our company to the next level. We
are so thankful to have had this opportunity and highly recommend it to anyone.

Autumn Kendrick, Chief Marketing and Ideation Officer, GnuSanté

HELPING YOU MEET TODAY'S CHALLENGES

MARKET
n ACTIVATION
PROGRAM
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The Board’s Young Professional
Network and the Future Forward
series has provided the region'’s
ambitious young professionals with

an opportunity to continue to
network and to develop their careers
during the COVID-19 pandemic. The
workshops and events have provided
access to mentors and peers as well as
knowledge and training tools to ensure
the region’s young professionals
continue to contribute to the GTA's
economic prosperity and success.

Sarah Madden, Director of Marketing, Clarity Recruitment

HELPING YOU MEET TODAY'S CHALLENGES

NEW
Young Professionals Network (YPN) Recovery Programming

Young workers in Ontario were deeply affected by the pandemic, with youth
employment declining at five times the overall pace of job losses. Ontario is
also one of the toughest places in Canada for young people looking for work,
with youth unemployment rates trending higher than the national average. As
such, the Board’s Young Professionals Network — the region’s premier resource
for early and mid-career professionals — created an ambitious set of new
programming to connect and inspire emerging leaders.

First, YPN launched Future Forward: business-focused networking events and
professional development opportunities to provide advice to rising leaders.
Virtual events included webcasts on managing stress during the pandemic,
planning for your financial future and learning from past moments of
disruption, among others.

YPN also launched Rising in a Downturn — a video series featuring Canadian
leaders delivering messages to YPN members and young professionals
throughout the region. These leaders included Deputy Prime Minister
Chrystia Freeland, former Prime Minister Paul Martin, Canada’s

High Commissioner in India Nadir Patel and Olympians Megan

Lukan, Erin Latimer and Sam Effah.

CHARTING A PAT



https://www.bot.com/FutureForward.aspx#:~:text=YPN%20Future%20Forward%20helps%20you&text=YPN's%20Future%20Forward%20is%20a,by%20the%20COVID%2D19%20crisis.
https://supportbusiness.bot.com/webinars/ypn-future-forward-series-managing-stress-for-positive-change/
https://supportbusiness.bot.com/webinars/young-professionals-network-financial-markets-your-financial-future/
https://supportbusiness.bot.com/webinars/young-professionals-network-rising-in-a-downturn-ft-the-honourable-chrystia-freeland/
https://supportbusiness.bot.com/webinars/young-professionals-network-rising-in-a-downturn-ft-the-honourable-chrystia-freeland/
https://supportbusiness.bot.com/webinars/young-professionals-network-rising-in-a-downturn-ft-the-honourable-chrystia-freeland/
https://supportbusiness.bot.com/webinars/young-professionals-network-rising-in-a-downturn-ft-the-right-honourable-paul-martin/
https://supportbusiness.bot.com/webinars/young-professionals-network-rising-in-a-downturn-ft-the-hon-nadir-patel-high-comissioner-of-canada-in-india/
https://supportbusiness.bot.com/webinars/young-professionals-network-rising-in-a-downturn-ft-megan-lukan-olympic-bronze-medalist-rbc-olympian/
https://supportbusiness.bot.com/webinars/young-professionals-network-rising-in-a-downturn-ft-megan-lukan-olympic-bronze-medalist-rbc-olympian/
https://supportbusiness.bot.com/webinars/young-professionals-network-rising-in-a-downturn-ft-erin-latimer-2-time-paralympic-alpine-skiing-athlete/
https://supportbusiness.bot.com/webinars/rising-in-a-downturn-ft-sam-effah-olympian-and-2-time-athletics-canada-track-and-field-champion/

HELPING YOU MEET TODAY'S CHALLENGES

"F TORONTO YOUNG
REGION PROFESSIONALS

The Young Professionals
Network’s Milestones

+3,800 +1,500

Young professionals in Participants in virtual

the network. YPN events.

Growth in YPN membership Views on YPN's Rising Opportunities for
during the pandemic. in a Downturn videos. YPN exec to host or

moderate Board events.

The Young Professional Network’s Future Forward series
brings like-minded young professionals and industry
experts together and provides a platform to openly
discuss future workforce opportunities, anticipated
challenges and indispensable skills for career progression.

Rea Nero, Project Lead, Rogers Cybersecure Catalyst at Ryerson University
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Thank You to
Our Speakers

From April 1, 2020 — March 31, 2021

Al titles correspond to when they spoke at the Board of Trade, not presently.
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Aaron Brooks
Senior Director of Strategy and GTM
Enablement, Softchoice

Abhitej Singh
Manager, Sales and Marketing Consulting,
Alta Consulting

Abigail Bond
Executive Director, Housing Secretariat, City
of Toronto

Adrian Mah
Managing Director, Telecom, Media and Tech
Sector, Accenture

Ahmed Otmani Amaoui
Product Marketing Manager Power Platform
Canada, Microsoft

Al Tibando
Executive Director, Palette Inc.

Aki Nikam
Cloud Lifecycle Advisor, Softchoice

Alec Cheng
Vice President, Treasurer, Ontario Power
Generation

Aleem Khan
President, Data Invent Solutions

Alex Alaei
National loT Lead, Business Development
Manager, Siemens Canada

Alex Kotsopoulos
Partner, Projects and Economics, RSM Canada

Alexandria Anderson
Public Affairs Officer, Ontario Power
Generation

Alison Glober
Partner, Advisory Services, Cost Optimization
Lead, KPMG

Allen Lau
CEO and Co-Founder, WattPad

Amber Gillie

Consultant, NSI Solutions

Amit Majithia

Vice President and Country Head, Wipro

Amy Truong
Cisco Sales Specialist, Softchoice

Andrea Gardella
Senior Economist, South America, Export

Development Canada

Andrea Knoblauch
Technical Architect, Security, Softchoice

Andrea Stairs (pictured)

President, eBay Canada

Andrew Kirby
General Manager, Apply Digital

Andrew Mushing
Manager of Marketing Excellence, Digital and
In-House Studio, The Hershey Company

Angela Gibson
Head of Strategy and Foresight, Toronto
Transit Commission

Anne Babcock
President and CEOQ, WoodGreen Community
Services

Antonio Gomez-Palacio
Principal, DIALOG

Anuj Ranjan
CEO of Middle East and South Asia, Brookfield
Asset Management

Arash Farbahi
Principle Marketing, HOK

Arif Virani

Parliamentary Secretary to the Minister of
Justice and Attorney General, Government of
Canada

Armughan Ahmad
President and Managing Partner, Digital,
KPMG

Asad Zaman
CEO, Sales Talent Agency

Ashley Lukeeram
Country Manager, Tenable

Asif Khan
Founder and CEO, CANATRACE and
GroundLevel Insights

Audriana Talamantes
Director of Payments — Sales, Marketing 360

THANK YOU TO OUR SPEAKERS

Barb Mason
Group Head and Chief Human Resources
Officer, Scotiabank

Ben Avery
Vice President of Regional Sales in Eastern
Canada, Steelcase

Blake Goldring
Executive Chairman, AGF Management Ltd.

Bob Martin
Director of Network Modernization, Cisco
Canada

Brad Duguid
Vice-President, Corporate Affairs, CFFI
Ventures

Brendan Coggan
Head of Global Immigration, Envoy Global

Bruce MacKay
Chief Operating Officer, Precision
Biomonitoring

Cassaundra Laundry
Product Marketing Manager, Microsoft

Chad Schella
General Manager, Government and
Community Affairs, Canada Post

Charles Wheeler
Executive Vice President, Comtech Group

Cherise Burda
Executive Director, City Building, Ryerson
University

Chia Wan Liew
Chief Representative, Greater China, Export

Development Canada

Chris Barrett
CEO, Operatic Agency
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Chris Dade
VP Sales, NanoSeptic

Chris Johns
Director of Marketing, Marketing 360

Chris Kelly
President, Sandler Training

Christina Dorey-Gray
Regional Vice-President, Private Banking,
Toronto, RBC Royal Bank

Christine Marinho
Vice-President Marketing, The Adecco Group

Christine McMillan
Partner, Crestview Strategy

Christine Nakamura
Vice-President, Asia Pacific Foundation of
Canada

Cindy Crowe
Executive Director, Blue Sky Community
Healing Centre

Clara Yeung
Integrated Marketing Manager, Microsoft

Councillor Jaye Robinson
Chair, Toronto Transit Commission

Craig McQueen
Vice President, Innovation, Softchoice

Craig Walter
Partner, National Leader of Infrastructure
Practice, Deloitte LLP

Cynthia Garneau
CEO, Via Rail Canada

Cyrille Brown
President, SAFEAPPROACH

Dale Clarke
President, Infrastructure, SNC-Lavalin

Dan Bresolin
Vice President, Consumer Product Supply
Chain, CN

Dan Ornstein
National Lead Connected Enterprise,
Connected Customer Practice, KPMG

Daniel Bergeron
Chief Planning Officer, ARTM

Daniel Haufschild
Principal, Arup

Daniel Michaluk
Cybersecurity Partner, BLG

Danielle Feidler
Senior Vice-President, Brand Experience, Tridel

Danielle Townley
Senior Vice-President Procurement,
Infrastructure Ontario

Darren Nippard
Partner, Deloitte LLP

Dave Abrams
Co-Founder and CEO, HILO

David Bostwick
Commercial Counsellor and Senior Trade
Commissioner, Canadian Embassy in Japan

David Debacker
Director, Decision Quality, Strategy, and
GRCS, Powernoodle

David Herle
Principal Partner, The Gandalf Group

David Spence
Director of Business Development,
OfficeSpace

Deborah Flint (pictured)
President and CEO, Greater Toronto
Airports Authority

Dean Stoneley
President and CEO, Ford Motor Company of
Canada

Deborah Clark-Forster

Senior Account Executive, Ministry of
Economic Development, Job Creation and
Trade, Province of Ontario

Denis Trotter
Chief Mental Health Officer, KPMG Canada

Denny Stephen
Senior Corporate Account Manager,
Softchoice

Deputy Mayor Michael Thompson
Chair of Toronto’s Economic Development
Committee

Derek Quashie
Partner, US Immigration, PwC Law LLP

THANK YOU TO OUR SPEAKERS

Devon Elke
Director, CDL Rapid Screening Consortium

Diane Kazarian
Managing Partner, Greater Toronto Area, PwC
Canada

Dilian Stoyanov
CEO, Switch Health

Dominic Barton
Canada’s Ambassador to the People’s
Republic of China

Dorin Radu
Executive Director, Nelson Industrial Inc.

Doron Melnick
Partner and Interim National Leader, People
and Change Services, KPMG

Dr. Ailish Campbell

Chief Trade Commissioner of Canada and
Assistant Deputy Minister, International
Business Development, Global Affairs Canada

Dr. Arif Bhimji
Medical Director, Magna International Inc.

Dr. Bob Bell
Former Deputy Minister of Health and Long-
Term Care and Former CEO of UHN

Dr. Dirk Huyer

Chief Coroner, COVID-19 Vaccine Distribution
Task Force Member and Clinical Guidance
Workstream Lead, Government of Ontario

Dr. Eric Goldwyn
Research Scholar, Marron Institute, NYU

Dr. Genevieve Giuliano
Director, Metrofreight, USC

Dr. lan Dawe

Associate Professor of Psychiatry, University
of Toronto and Medical Director of Mental
Health at Trillium Health Partners
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Dr. Kumanan Wilson
CEO, CANImmunize

Dr. Laleh Samarbakhsh
Assistant Professor of Finance, Ted Rogers
School of Management at Ryerson University

Dr. Luz Maria de la Mora Sanchez
Undersecretary for Foreign Trade, Mexico’s
Secretariat of Economy

Dr. Rhonda L. Lenton
President and Vice-Chancellor, York University

Dr. Richard Florida
Author, The New Urban Crisis

Dr. Shovita Padh
Associate Medical Officer of Health, Toronto
Public Health

Duane Dsa
Executive Vice President, TraceSCAN

Dwayne Macintosh
Director, Corporate Safety and Security,
Greater Toronto Airports Authority

Edward Purse
Cybersecurity Training and Education
Specialist, Rogers Catalyst

Egbert Noronha
Senior Manager, Cash Management, CIBC

Eileen Waechter
Director, Corporate Partnerships, Greater
Toronto Airports Authority

Eldon Sprickerhoff
Founder and Chief Innovation Officer, eSentire

Eric Boehm
Partner, Borden Ladner Gervais LLP

Eric Bourbonnais
Senior Marketing Manager, Abbott

Eric Meyer
Founder and Executive Director, Generation
Atomic

Eric Sugar
President, Proserve IT

Erifili Morfidis
Co-Founder, iRestify

Erika Van Noort
VP Candidate and Employee Experience and
Innovation Executive Forum Chair, Softchoice

Erin Bury
CEO and Co-Founder, Willful

Fabian Goh
Partner, TBX Digital

Frank Miller

Director, Executive and Corporate Education,
Ted Rogers School of Management at Ryerson
University

Gale Moutrey
Global Vice President, Brand and Workplace
Innovation, Steelacse

Gary Saunders
President, Kontrol BioCloud

Gavin Amos
Senior Client Executive and Business Partner,
TELUS Business Solutions

Gavin Roth
Head of Sales and Marketing, Citizen Care
Health Solutions

George W. H. Reid
Partner, Bennett Jones

Gianne Shell
Director of Platform Experience, Marketing
360

Goldy Hyder
President and CEO, Business Council of Canada

Gopal Anantha
Manager, Advisory Services, Management
Consulting, KPMG

Gord Smith
Managing Director, Alta Consulting

Graham Kelly
Vice President, Global Operations and Toronto
Site, Bombardier Inc.

Grant Humes
Executive Director, Toronto Financial District BIA

Greg Barnes
Technical Marketing Engineer, Cisco Canada

Gregory Zoughbi
Chair, Canadian Business Council (CBC) Abu Dhabi

Gustavo Aguiar
DevOps Practice Leader, Softchoice

Hamad Abbasi
CEQ, Plooto

Hamid Ghanbari
CEO, CODE9

Heather Chalmers
President and CEO, GE Canada

Hedy Afsharian
Director Business Banking, CIBC

Her Worship Bonnie Crombie
Mayor, City of Mississauga

Hillary Marshall

Vice-President, Communications and
Stakeholder Relations, Greater Toronto
Airports Authority

His Worship Fred Eisenberger
Mayor, City of Hamilton

THANK YOU TO OUR SPEAKERS

His Worship John Tory
Mayor, City of Toronto

Huang Ching-Shinn
Vice President, Taipei Metro

lan Edwards
President and CEO, SNC-Lavalin

Ifra Jamil
Senior Manager, Product Development,
Shoppers

Ira Parghi
Counsel, BLG

Isaac Mulvihill
Vice President, Delos Ventures

Isabelle Hudson
Canada’s Ambassador to France and Monaco

Jack Nodel
Co-CEOQ, ARES Staffing Solutions and CEOQ,
TWL Law

James Wu
CEO, InnerSpace

Jared Bernatt
Senior Product Manager, Microsoft

Jason Mercer
Chief Market Analyst and Director of Service

Channels, Toronto Regional Real Estate Board

Jason Staglon
Financial Planner, RBC Royal Bank

JB Kellogg
Co-Founder and Co-CEO, Marketing 360

Jeff Crews
Chief Customer Officer, BioConnect

Jennifer Flexman
Chief Operating Officer, Thrive Health
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Jennifer Jackson
Senior Executive, Accenture

Jennifer Mach
Director, Small Business Marketing,
Canada Post

Jennifer Ponton
Intellectual Property Lawyer and Trademark
Agent, BLG

Jeremiah Wall
Senior Product Marketing Manager,
Marketing 360

Jeremy Pallant
Senior Banking Specialist, International
Finance Corporation

Jesse Goldman
Partner, International Trade, BLG

Jessica Lovering
Co-Founder, Good Energy Collective

Joana Vicente
Executive Director and Co-Head, Toronto
International Film Festival

Joe Canavan
Chief Executive Officer, NEXT Canada

John DiMichele
CEO, Toronto Regional Real Estate Board

John Hepburn
CEO and Scientific Director, Mitacs

John Tory
Director, Business Development, Air Canada

Jonathan Auger
President and Founder, Safe Entry

Jonathan Duck
Business Development Manager, CIBC

Josée Ouellet
Vice President, Services Team, Bombardier
Transportation Americas

Joseph S. Mancinelli
International Vice-President and Central and
Eastern Canada Regional Manager, LIUNA

Juan Tébar Molinero
Director of Rail, Madrid Metro

Justin Gammage
Industry Liaison Manager and Manager,
Ontario Tech University

Karen Eastwood
Regional Vice-President, East Toronto,
RBC Royal Bank

Karen Kelly
CEO, K2 Performance Consulting

Karen Skitt
Director, Strategy and Operations,
PwC Canada

Katarzyna Sliwa
Partner, Dentons

Katherine Atkins
COO, CANImmunize

Kathleen Monk
Principal, Earnscliffe Strategy Group

Katie Matesic
Designer and Researcher, Say Yeah!

Keith Vivekanada
Presales Solution Engineer, Proserve IT

Kenneth Jordan
Practice Leader, Trade Advisory Services,
RSM Canada

Kerri Smiley
Senior Vice President, Human Resources,
Mattamy Homes Canada

Kerry Wu
Business Development, BLG

Kevin Janke
Canada Regional Manager of Collaboration,
Cisco Canada

Kira Tchernikovsky
Co-founder, Customerization

Kirsten Hillman
Canada’s Ambassador to the United States of
America

Kristy Elik
Owner and Publisher, Look Local Mississauga

Kusala Jayasuriya
Senior Innovation Advisor, Innovation Canada

Laurie Pezzente
Senior Vice President, IT Risk, RBC Royal Bank

Lawrence Mahan
Senior Vice-President, Commercial, General
and Advanced Diagnostics, LifeLabs

Lee Dale
CEO, Say Yeah!

Lee Sander
President, Americas, Bombardier Inc.

Leo Salom
Group Head, Wealth Management and TD
Insurance, TD Bank Group

Les Perrault
President and Managing Partner, Digital

Engineering Inc.

Leslee Thompson
CEOQ, Accreditation Canada

Leslie Woo (pictured)

CEOQ, CivicAction

THANK YOU TO OUR SPEAKERS

Linda Coady
Executive Director, Pembina Institute

Lisa Mattam
Founder and CEQ, Sahajan

Lisa Richardson
Vice-President Technology Architecture, Cisco

Lisa-Marie Bruzzese
Senior Manager, Regional Business
Development, BLG

Lissa Matyas
Vice-President, International Partnerships,
Mitacs
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Lissa Ricci
Vice-President, Small Business, Cisco

Luc Hartwick
Head, Rocketman

Mackenzie Dent
Senior Manager, Commercial Banking, CIBC

Mandy Rennehan
CEO and Founder, Freschco.ca

Manijit Jheeta
Director, Toronto Office of Partnerships,
City of Toronto

Manju Seal
Recent Head of Sustainable Finance Advisory,
BMO Capital Market

Marcie Cardinal-Lamb
Senior Commercial Account Manager, Peel
Supply Chain, RBC Royal Bank

Marco Baltazar
Product Marketing Manager, Microsoft

Margaret Childe
Head of Environmental, Social, Governance,
Canada, Manulife Investment Management

Maria Anjari

Learning Operations Coordinator & Corporate
Education Executive, Ted Rogers School of
Management at Ryerson University

Marie Meagher
Director of Sales, Canadian Professional Sales
Association

Mariela Castafo-Kunst
COO, Kunst Solutions

Mark Becker
Chief Operating Officer, NRB Modular
Solutions, Dexterra Group

Mark Harrison
Founder, Black Talent Initiative

Martha Hall Findlay
Chief Sustainability Officer, Suncor

Maryscott Greenwood
CEO, Canada America Business Council and
Managing Partner of the US, Crestview Strategy

Matt Cherry
Business Analyst, Innovate Cities and
Thoughtwire

Matthew Kronby
Partner, International Trade and Investment
Group, BLG

Melanie Frazer
Executive Director, Halton Hills Chamber of
Commerce

Melanie Kerr
Executive Director HR, KPMG

Meric Gertler
President, University of Toronto

Micah Laskin
Microsoft Partner Development Manager,
Microsoft

Michael Lindsay
President and CEQ, Infrastructure Ontario

Michael Sherrard
Managing Partner, Sherrard Kuzz LLP

Michael Vitullo
Regional Sales Director, Telus

Michele Molinari
CEO, Molinari Rail AG

Michelle Sinclair
Senior Innovation Advisor, Innovation Canada

Mike Moffatt
Senior Director, Policy and Innovations, Smart
Prosperity Institute

Mike Rencheck
President and CEO, Bruce Power

Mikele Brack
Founder and CEO, Urban Living Futures Inc.

Miranda McKie
Manager, Applied Intelligence, Accenture

Mitchell Davidson
Executive Director, StrategyCorp Institute of
Public Policy and Economy

Mohamed Lachemi
President and Vice-Chancellor, Ryerson
University

Mona Ghiami
Chief Inclusion Officer, PwC Canada

Nadir Patel
Canada’s High Commissioner for the Republic
of India

Narmin Vasanji
Partner, Advisory Services, Management
Consulting, KPMG

Natalie Poole-Moffatt
Chief Corporate Affairs Officer, Toronto Transit
Commission

Natasha Gulati
Intellectual Property Lawyer, BLG

Navin Nachnani
Senior Business Development Manager, Cisco
Canada

Neil Herrington
Senior Vice President Americas, US Chamber
of Commerce
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Neil Pakey
CEO, Nieuport Aviation

Neil Thompson
Director of Digital Construction, SNC-Lavalin

Nic De Salaberry
Director, Planning and Development, Ryerson
University

Nik Nanos
Chief Data Scientist and Founder, Nanos
Research

Noah Aiken-Klar
Director, T&O Academic and Strategic
Relationships, Early Talent, RBC Royal Bank

Oindrila Hazra
External Communications Manager,
Softchoice

Oleg Tolchinsky
Director of Architecture Sales, Cisco Canada

Osama Baig
Assistant Technical Engineer, OPG Center for
Canadian Nuclear Sustainability

Owen Washburn
Vice President, Global Philanthropy,
JPMorgan Chase

Pablo Herrera
Managing Partner, Deloitte Chile

Paige Coffey
Director of Sales, Mero

Patrick Kasebzarif
Chief of Staff, OPN

Pauline James
Founder and CEO, Anchor HR Services Inc.

Penny Partridge

National Practice Leader, Immigration
Services, PwC Canada
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Peter N. Mantas
Partner, FASKEN LLP

Phillips Benjamin
Innovation Engineer, Softchoice

Pierre Cléroux
Vice President, Research and Chief Economist,
BDC

Punam Pathak
Chief Executive Officer, Demo for Your Reno

Rachel D’Agostino
Territory Channel Manager, Microsoft

Rafael Antiquera
RBCA Business Development, Robert Bosch

Ramin Fazel
Regional Vice President, Downtown Core GTR,
RBC Royal Bank

Rea Nero
Project Lead, Ryerson Cybersecure Catalyst,
Ryerson University

Remo Agostino
Vice President, Development, Daniels

Rhonda Barnet
President and COO, AVIT Manufacturing

Richard Joy
Executive Director, Urban Land Institute
Toronto

Richard Kunst
CEO, Kunst Solutions

Rita Byvelds

Manager, Funding Administration Branch,
Ministry of Economic Development, Job
Creation and Trade

Rob Bigler
General Manager, eBay Canada

Rob Schock
Manager Central Region, Ontario Investment
Office, MEDJCT

Rob Triggs
Vice President Sales and Marketing, Microsoft

Rocco Rossi
President and CEOQ, Ontario Chamber of
Commerce

Roger Vandomme
Partner and Chief Data Scientist, Neos Group

Ross Prusakowski

Principal Economist, Economic and Political
Intelligence Centre, Export Development
Canada

Rowan de Bruin
Smart Office Advisor, Mapiq

Ruba Al-Nazer
Manager, Community Investment, Greater
Toronto Airports Autority

Ryan Ernst
Supply Chain Lead, Deloitte LLP

Ryan McKenzie
Manager, Microsoft Sales, Softchoice

Ryan O’Connor
Software and App Design,
Long Island Rail Road

Saad Rafi
Chief Recovery and Rebuild Officer,
City of Toronto

Salima Rawji
VP, Development and Project Lead,
Housing Now, CreateTO

Sam Effah
2- time Canadian 100m Champion and RBC
Olympian, Olympian

Sam Molyneux
Co-Chief Executive Officer, Poppy

Sam Porcasi
Senior Vice President, Business Services, KIK
Custom Products

Sandra Buckler
Senior Director, External Affairs and Public
Relations, Bombardier Inc.

Sandra Dykxhoorn
Director of Provincial Relations, Ontario

Power Generation

Sara Kudlowsky
Marketing Specialist, PwC Canada

Sarah Kostiuk
Sales Specialist, Cisco Meraki, Softchoice

Sarah Wilson

Founder and CEO, Canadian Safety Group Inc.

Satish Kanwar
GM of Channels, Shopify

Scott Beck
President and CEQ, Destination Toronto

Scott Jolliffe

Partner, Gowling WLG and Chair, Canada Arab

Business Council

Scott Lin
Senior Cash Manager, CIBC

Sean Silcoff
Writer and Journalist, The Globe and Mail

Sem Ponnambalam
Co-Founder and President, xahive

Phil Verster (pictured)
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Shalini da Cunha
Executive Director, Peel-Halton Workforce
Development Group

Shamira Madhany
Managing Director, Deputy Executive Director,
World Education Services

Shaun Francis
Chair and CEO, Medcan

Shaunna Conway
Partner, Deloitte Digital

Sima Gupta
Partner, Transportation Sector, Deloitte LLP

Simon Dixon
Global Transportation Leader, Deloitte LLP

Skip Purdy
Innovation Services Lead, Public Cloud
Infrastructure, Softchoice

Soula Courlas

Management Consluting Executive and
Managing Director, Talent and Organization
and Human Potential, Accenture

President & CEO, Metrolinx




Stan Cho
Parliamentary Assistant to the Minister of
Finance, Government of Ontario

Stéphane Lambert
Senior Trade Commissioner, Mission of
Canada to the European Union

Stephanie Caines
Jr. Product Marketing Manager, Microsoft

Stephen Mattis
VP, Public Sector, Commercial Financial
Services, RBC Royal Bank

Steve Grebenc
Microsoft eCommerce Manager for Canada,
Microsoft

Sumit Bhatia
Director, Innovation and Policy, Rogers
Cybersecure Catalyst at Ryerson University

Susan Black
CEQ, The Conference Board of Canada

Susan Fournier
Senior Business Advisor, MEDJCT

Tamim A. Al Manghoor
Director, Trade and Industry, GCC Secretariat

Tanvir Bhangoo
Managing Director, TBX Digital

Tess Kalinowski
Reporter, The Toronto Star

The Honourable Ahmed Hussen (pictured)

Minister of Families, Children and Social
Development, Government of Canada

The Honourable Carla Qualtrough
Minister of Employment, Workforce
Development and Disability Inclusion,
Government of Canada

The Honourable Caroline Mulroney
Minister of Transportation and Francophone
Affairs, Government of Ontario

The Honourable Lisa Raitt
Vice-Chair, Global Investment Banking, CIBC
Capital Markets

The Honourable Marco Mendicino
Minister of Immigration, Refugees and
Citizenship, Government of Canada

The Honourable Mary Ng

Minister of Small Business, Export Promotion
and International Trade, Government of
Canada

The Honourable Melanie Joly
Minister of Economic Development and
Official Language, Government of Canada

The Honourable Mona Fortier

Minister of Middle Class Prosperity and
Associate Minister of Finance, Government of
Canada

The Honourable Monte McNaughton
Minister of Labour, Training and Skills
Development, Government of Ontario

The Honourable Pierre Pettigrew
Executive Advisor and Chair, Asia Pacific
Foundation of Canada

The Honourable Prabmeet Sakaria
Associate Minister of Small Business and Red
Tape Reduction, Government of Ontario

The Honourable Victor Fedeli
Minister of Economic Development, Job
Creation and Trade, Government of Ontario

Thomas J. Timmins
Partner, Gowlings WLG

Thomas Jasiolek
Business Development Manager, Business
Banking, CIBC

Tim Eastwood
Principal, Healthcare Sector, Stantec

Tim Lawson
Partner, Head of Employment and Labour,
McCarthy Tétrault LLP

Timothy Fuchs
Head of Public Affairs, IKEA

Tom Rand
Co-Founder and Managing Partner, ArcTern
Ventures

Tony Bonen
Director, Research, Data and Analytics, Labour
Market Informational Council

Trevor Stewart
President, Stoakley-Stewart Consultants Ltd.

THANK YOU TO OUR SPEAKERS

Trinh Tham
Chief Marketing Officer, SVP Marketing and
E-Commerce, Harry Rosen

Tyler Grinyer
Partner, Bousfields Inc.

Ved Bhat
Global Marketing Director, Wipro

Victor Wong
Chief Financial Officer, Flipp

Wade Reda
Manager, Intelligent Infrastructure Solutions,
Siemens DVO

Warren Price
Partner, Urban Strategies

Wayne Farmer
President, Canada-ASEAN Business Council
and Managing Partner, Islemount Limited

William Robson
CEQ, C.D. Howe Institute

Yousuf Khatib
CEO and Co-Founder, Global Skills Hub

Yvonne Rene de Cotret
Partner, Transportation and Future of Mobility

Practice Lead, Deloitte

Zabeen Hirji
Executive Advisor, Future of Work, Deloitte

Zach Shanks
Director, CIBC Business Banking, CIBC
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(April 1, 2020 — March 31, 2021)

PRINCIPAL SPONSORS

THANK YOU TO OUR SPONSORS

Scotiabank.
MAJOR SPONSORS
accenture BLG BOMBARDIER BrucePower AEnampers Pon N
Comtech Deloitte. EENBRIDGE ~ Torontobearson /A JPMORGAN Citasi (o NIEUPORT
ONTARIOPOER & Sa ) I Somsio YORKLL
GENERATION pwc RBC] SNC-LAVALIN ¥ TORONTO
OTHER VALUED SPONSORS

Oliver & Bonacini Catering

KPMG
Power Workers Union
Wipro
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(April 1, 2020 — March 31, 2021)

MAJOR SPONSORS

THANK YOU TO OUR SPONSORS

* CIBC — = Innovate
@ bdc BLG == YEDCI7H = o
AIR CANADA

Ministry of

Econorr\:ﬂcl Development, \R%Ijé .ﬁ Softchoice

Job Creation & : ®

Trade
OTHER VALUED SPONSORS
Abrisuite Fasken Operatic Say Yeah!
Ares Staffing and TWL Law Gowling WLG Peru Trade Commission (Consulate) Scotiabank
Canadian Commercial Corporation Hardpoint PNC TCS
Chile Trade Commission (Consulate) KPMG Poland Trade Commission (Consulate) Torstar and Marketing 360
China Trade Commission (Consulate) McCarthy T Powernoodle Transport Canada
Cisco MEDICT ProServelT U.A.E. Trade Commission (Consulate)
Colombia Trade Commission (Consulate) Microsoft Rogers Cybersecure Catalyst, Ryerson U.K. Trade Commission (Consulate)
Customerization Netherlands Trade Commission University U.S. Trade Commission (Consulate)
Datalnvent Systems (Consulate) RSM Canada Vietnam Trade Commission (Consulate)

Delos

Office of Minister Mary Ng

Sandler Training
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LEADERSHIP TEAM

OUR LEADERSHIP

Jan De Silva
President and Chief Executive Officer

Brenda Gardiner
Chief Operating Officer and Chief Financial
Officer

Lindsay Broadhead

Senior Vice President, Communications and
Public Affairs

BOARD OF DIRECTORS

Jennifer Frees
Senior Vice President, Business Development

Leigh Smout
President, World Trade Centre Toronto

Marcy Burchfield
Vice President, Economic Blueprint Institute

Milton Chan
Chief of Staff and Corporate Secretary

Sharon Fernandes
Associate Vice President, Human Resources

Sarah Irwin
Vice President, Digital Engagement

Aimee Lazarus
Vice President, Member Marketing, Commercial
Planning and Events

Shawn Mangroo
Vice President, Digital Transformation and
Technology Services

Roselle Martino
Vice President, Policy

CHAIR

Leo Salom

Group Head, Wealth Management and TD
Insurance, TD Bank Group

CO-VICE CHAIR

John Boynton

Vice Chair and President of Digital, NordStar
Capital

CO-VICE CHAIR
Darren Nippard
Managing Partner, Deloitte Canada

TREASURER

Alaina Tennison

Partner and Chief Financial Officer,
PwC Canada

Kris Depencier
Regional President, Greater Toronto Region,
RBC

Sebastian Distefano
Regional Managing Partner, GTA, KPMG LLP

Paul Golini
Board Advisor and Investor, Delos Canada

Faisal Kazi
President and Chief Executive Officer, Siemens
Canada Limited

Lisa Kimmel

Chair and Chief Executive Officer, Canada and
Latin America, Edelman Public Relations
Worldwide

Godyne Sibay
Managing Partner, Ontario Region, McCarthy
Tétrault LLP

Pamela Snively
Chief Data and Trust Officer, TELUS

Andrea Stairs

Chief Marketing Officer and Vice President,
Seller Community, North America, eBay;
President, eBay Canada

Salim Teja
Partner, Radical Ventures

Kevin Teslyk
Executive Vice President and Chief Operating
Officer of Canadian Banking, Scotiabank

Tom Turner
Senior Vice President, Sales, Rogers for
Business, Rogers Communications Inc.

Annesley Wallace
Executive Vice President and Global Head of

Infrastructure, OMERS

Yung Wu
Chief Executive Officer, MaRS Discovery District
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