FOR IMMEDIATE RELEASE

TTC should focus on implementing the PRESTO fare collection system:
Toronto Board of Trade
Employing a parallel system is a waste of “precious time”
TORONTO – (July 22, 2010) – The Toronto Transit Commission (TTC) should focus its energy on
implementation of the PRESTO fare collection system instead of wasting precious time sourcing
other methods, Carol Wilding, President and CEO of the Toronto Board of Trade said in a letter to
TTC Chair Adam Giambrone today.
On November 17, 2009 the TTC approved adoption of the PRESTO fare collection system across its
entire TTC network after having studied the system for many years. Mr. Giambrone’s recent
comments that he seeks further study are troubling.
“The exploration of other technologies is a recipe for further delay at a time when we need to
demonstrate immediate and tangible improvements to regional transit integration,” Ms. Wilding
said. “Three years after the TTC acknowledged the benefits of the PRESTO technology and with all
other local systems having reached agreements, the priority should be for the TTC to finalize the
PRESTO agreement and complete its implementation.”
PRESTO’s key benefit is that it’s user-friendly, giving transit riders a single-payment method that
creates a seamless and integrated regional system.
“Implementing a parallel or an alternate payment technology to the one deployed throughout the
rest of the region frustrates this customer convenience objective, regardless of the relative merits of
one technology or the other,” said Ms. Wilding. “There are also significant cost implications
associated with exploration of another technology. Most importantly, the TTC stands to lose
significant investments from upper levels of government if it doesn’t use PRESTO.”
The TTC’s November 17, 2009 report indicates that a TTC-owned and operated smartcard system
would cost approximately $490-million. Implementation of the PRESTO system is being partially
off-set by funds from the federal and provincial governments. However, the vast majority of the
provincial and federal capital funding is contingent on the TTC’s implementation of PRESTO.
“The objective of the City and the TTC is to increase ridership of our regional transit systems as a
way to combat our region’s traffic gridlock,” said Ms. Wilding. “A better customer experience,
facilitated through user-friendly and integrated regional transit system, would go a long way to
achieving this shared objective.”
About the Toronto Board of Trade (www.bot.com)
Founded in 1845, the Toronto Board of Trade is Canada's largest local chamber of commerce,
connecting more than 200,000 business professionals and influencers throughout the Toronto
region. The Board of Trade fuels the economic, social and cultural vitality of the entire Toronto
region by fostering powerful collaborations among business, government, thought leaders and
community builders. The Board of Trade plays a vital role in elevating the quality of life and global
competitiveness of Canada’s largest urban centre.
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